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The Degree of Accreditation of Academic Administrators in Jordan University on
Knowledge Administration Rules in Taking their Administrative Decisions According to
Selected Variables

Maram Abu-Alnadi *

ABSTRACT

The study aims to identify the degree of accreditation of academic administrators in Jordan University on
knowledge administration rules in taking their administrative decisions according to selected variables.

The Study population consisted of academic administrators in University of Jordan during the academic year
(2014/ 2015). To achieve the study objective, the study tool that is formed of fields that represent the seven rules
of knowledge administration was distributed to study sample represented in academic administrators in Jordan
University in Amman. The study sample was the study population in full. Results showed that the highest field of
study fields was the field of knowledge sharing. It is shown that there were no statistically significant differences
in the degree of accreditation of academic administrators in university of Jordan on knowledge administration
rules in taking their administrative decisions attributed to difference of job title. It is shown also the statistical
significant differences in the degree of accreditation of academic administrators in Jordan University on
knowledge administration rules in taking their administrative decisions attributed to experience. There are also
statically significant differences due to interactive between variables. The study recommended to accreditation of
knowledge operations especially the field of knowledge mapping for being the performer of knowledge sharing
as knowledge administration processes are integrated and should be adopted in decision taking.

Keywords: Knowledge Management, Processes of Knowledge Management, Decision Taking.
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