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Quality Evaluation of the University of Jordan Library from Students’ Perspective
According to the International Criteria of Internet Quality Evaluation

Aman Moh'd Hani Al-Soub, Faten hamad*

ABSTRACT

The aim of this study is to identify the quality of the website of University of Jordan’s library
according to the perspective of its students based on the international criteria. It also aimed to identify
the effect of the variables; gender, students’ faculty, and the academic level of students' assessment of
the quality of the website of this library. In this study, the questionnaire was applied on (678) of
students. The results of this study showed that the level of the students’ assessment for the quality of
library website was intermediate. Also it showed that there are no statistically significant differences at
(0=0.05) according to gender, academic level, but there are statistically significant differences at
(0=0.05) according to the students’ faculty; especially the humanity faculties.

Keywords: Quality, Website, The Library of the University of Jordan, International Criteria.
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