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The Impact of Balanced Scorecard Applying on Profit Maximization in

Jordanian Telecommunications Companies

Saif M .Mubaydeen’ , Faris A.Al-karabshah?, Laith A. Al-Qudah’

ABSTRACT

This study aimed to examine the impact of applying balanced scorecard on profit maximization in
Jordanian telecommunication companies, and to identify the differences of that impact due to
demographic variables. To achieve the objectives, the study has relied on the analytical descriptive
approach, where a questionnaire was designed to collect the related data to the concerned dimensions
(financial, customer, internal processes, learning and growth, social and environmental), and firm’s
profit in the Jordanian telecommunications companies. The study population consisted of all
employees in the Jordanian telecommunications companies (Orange, Zain, and Umniah) - totaling
(3396) -, as well as, the study has chosen stratified random sample of them, by (340) employees. The
study has used a number of appropriate statistical methods to make appropriate statistical analysis.
The study concluded that there is impact for the dimensions of the Balanced Scorecard on profit
maximization in these companies. The findings also showed that there is a significant statistical
difference in the impact of the application of the Balanced Scorecard on profit maximization in the
Jordanian telecommunications companies attributable to demographic factors. Finally, the study
recommended the need to implement training programs about the application of the Balanced
Scorecard in the Jordanian telecommunications companies. In addition to, the need to increase the
care of the company's managers about the factors that belong to the company's environment. The
need to increase the care of researchers about the factors that affect profit maximization.

Keywords: Balanced Scorecard, customer, internal processes, learning and development,
environmental, social, profit maximization, Jordanian telecommunications companies..
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