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Correlation Deleted
IS/IT Quality 33,2926 31,771 ,458 ,877 0.936
Information Quality 34,0748 27,339 ,667 ,857 0.925
IS/IT USE 33,8274 28,735 ,569 ,868 0.931
User Satisfaction 33,9128 29,497 ,663 ,859 0.926
Task-tech. fit 33,6434 27,871 ,726 ,851 0.922
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Individual performance 33,6602 26,901 ,729 ,850 0.921
Organizational Performance 33,7252 27,415 ,679 ,856 0.925
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Model Summary”

Model R R Square  |Adjusted R SquareStd. Error of the EstimateDurbin-Watson
1 ,742° 550 ,549 ,75740 2,069
a. Predictors: (Constant), Individual performance
b. Dependent Variable: Organizational Performance
ANOVA"
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Assessing Information Systems and Information Technologies (IS/IT) Use of Algerian Organizations:
End-User Perspective
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ABSTRACT

This study aims at assessing the use of information systems and information technologies (I1S/IT), and
the extent to which this use can effect individual and organizational performances in Algerian
organizations. For this purpose, we have developed an instrument inspired from many leading
researches in this field, among them the Delone& McLean IS Success Model (1992). Forty-item
questionnaires have been distributed to 287 users in 18 organizations belonged to different sectors
(private/public; industry, service). After analyzing questionnaires, the results showed that there are
differences in performance, and the used instrument has effectively measured the relationship
between IS/IT use and performance.
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performance, organizational performance.
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