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The Factors Affecting the Use of E-banking Services from the Customers' Point of View: A Field Study
in the Jordanian Southern Region

Raid Mohamad Aladailehl, Hisham Othman AImobaideenz ,Mohammad Al-smairat3

ABSTRACT

This study aimed to identify the factors that affect the use of e-banking services from the customers' point
of view at the southern region in Jordan. The study variables included (trust, level of technical skill,
perceived advantage, the availability of data and the service design).The study sample consisted of the
customers of the working banks in Jordan .The study questionnaire was distributed to the customers in
order to collect data. The data was analyzed using the package of statistical analysis of social sciences
(SPSS) in order to test the study hypotheses. The study results show that the factors of (level of technical
skill, perceived advantage, and data availability have a significant effect on using the electronic banking
services via the internet. whereas no impact for other factors(trust, services design) , as well as the level of
using internet banking is still low. Moreover, the study provide many recommendations which includes:
banks should pay more attention about internet banking through available more information about using
internet banking and perceived advantage, as well as banks need awarness in development internet services
and apply all new technologies.

Keywords: : E-banking, E-banking services, Internet banking.
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