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Requirements for Implementing Knowledge Management in the Palestinian Universities in Gaza Strip

Nehaya A. Al-Talbani'*, Ramez A. Bdair ** and Mohammad A. Al-Ruqub *

ABSTRACT

The study aimed at identifying the requirements of implementing Knowledge Management (KM) in
the Palestinian Universities in Gaza Strip. The researchers used the descriptive analytical approach
and the study population consisted of the employees working in the Palestinian Universities in Gaza
Strip. The researchers used the questionnaire as a tool for collecting data from a stratified random
sample of academics in managerial positions and managerial staff. (286) questionnaires were
distributed and (241) were returned with a response rate of (84.26%).The study found that there is a
positive relationship between the requirements of implementing KM ( organizational culture,
organizational structure, leadership, information technology ) and implementing KM in the
Palestinian Universities. Information technology took the first rank followed by leadership,
organizational structure, and organizational culture. The study offered many recommendations such
as: conducting a series of workshops and conferences to increase the awareness in the culture of KM,
designing a central database between the Palestinian Universities to store and exchange knowledge,
concentrating on the technological infrastructure and allocating financial and intellectual resources to
establish effective communication channels in the Palestinian Universities.

KEYWORDS: Knowledge Management (KM), Organizational Culture, Organizational structure,
Leadership, Information technology.
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