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The Evaluation of the Performance of Tax Administration in the Palestinian Authority

Ibrahim Ateeq*

ABSTRACT
This study aims at evaluating the performance of tax administration in Palestinian Authority. The
population of this study consists of (800) thousand taxpayers and (935) tax officers of income tax, Value
Added tax, and Property Tax directorates in Palestinian Authority. A Purposive sample of (175) officers
and (465) taxpayers was chosen. This study used a questionnaire for the data collection. The results
revealed that the tax administration in the Palestinian Authority suffers from serious structural and
functional deficiencies. Such deficiencies led to ignorance of taxpayer to the importance and objectives of
tax, more tax evasions, limits the ability to take rational economic decisions in the light of inability to tax
planning. Based on results, the following are some suggested reforms to upgrade the efficiency level of tax
administration:
1. Structural reforms aiming at simplifying the procedures and clear identification of authorities and
responsibilities of various tax officers.
2. Developing current cadre through training courses and sharing them in building up strategies and
the decision making.
3. Enhancing the protective control level on tax officers to prevent and protect them from being
subject to corruptive pressures.
4. A committed tax legislation to tax rules which suits taxpayer circumstances should be applied in
Palestinian Authority.
5. Enriching the tax culture of the taxpayer with regard of the objectives of tax, and persuade him
that the tax administration is national patriotic department which deserves honorable and faithful
dealing.

KEYWORDS: Tax Administration, Tax System, Tax Policy, Tax Planning, Tax Evasion.

* Economy and Management Institute, Al-Quds University, Al-Quds, West Bank.
drateeqi@yahoo.com

iateeq@ibe.alquds.edu

Received on 8/10/2012 and Accepted for Publication on 20/6/2013.

-539-



