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The Impact of Transformational Leadership on Employees’ Organizational Citizenship at the
University of Jordan

Ayman AL .Ma'any*

ABSTRACT

This study aimed at identifying the impact of the Transformational Leadership at the University of Jordan
on the employees’ Organizational Citizenship. This study included 319 employees. The researcher
analyzed the collected data, using the descriptive statistics, regression , T- test and one-way ANOVA. The
study's primary findings were the level of the perceptions of the respondents towards transformational
leadership was moderate .The level of employees' organizational citizenship was high. There was a
significant statistical impact of transformational leadership on the employees' organizational citizenship.
Transformational leadership interpreted 54.8% of the variance in employees' organizational citizenship
.The results also indicated that there were no significant differences in the attitudes of employees towards
applying transformational Leadership due to their demographic characteristics. Based on these results' the
study reached the following recommendations: the university of Jordan should consider the
transformational leadership characteristic when appointing leaders and conducting training programs on
the transformational leadership for organizational leaders.
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