2012 3 2320 (8 o)l Jloall dylal g dais il dlaoll

(472)
(SPSS)

(%59.4)

.(Utrich, 2001)

.2012/5/1 2011/812

/ 2012 © -495-



Hammer and Stanton, )

.(2000

Betit, )
.(2004

-1 (Business Process Reengineering)

.(Arora & Kumar, 2007)

-496-



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

C )
(o < 0.05)-
)
(
C )
-1) (2006 )
(12
(1996 ) : A
.(4-1)
2
=3
5
.(2008 )
.(7-5)
3
.(12-8) (1995 )
(Lockamy, et.al, 1997)
.(63-34)
A

-497-

2
« )
3
(0<0.05)
)
) (
(o < 0.05)
)
(
C )
(o < 0.05)
)
(
C )
(a < 0.05)
)
(
C )
(a < 0.05).
)
(



(Hammer & Stanton, 2000)

-36)

Oliver, 1988)
2005
.(2009

C )

)
2004

(35-30)

(2004 )
(42

2000
2008 2008

2009 2010

(1) (Homa, 1995 Murphy, 1995 Jackson, 1997

) ial)

Ay clilead) Laia

oY) el 5 o il
32igl) o sgday Lilal)
Juaiy)
Crlaladl S
Dill Aoty

(2004 )
(17-13)
2
(Homa, 1995)
(23-18)
3
(zairi & Sinclair,1995)
.(29-24)
: 4
(1)

Sl yiial)

i) ybadl) jualic

Al 252
k_le\:\.mS\j.LjaAM Qe

-498-

Ay Calaf asag




2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

.2010/10/15
(%25)
(544)
(17) (489)
(spss)
(472)
(%86.8) (%21.7)
(1)
(2174)

(1)

%7 33

%20.8 98

%61.4 290

%10.8 51

%92.2 435

%7.8 37
%8.3 39 5
%36.7 173 10-6
%35.2 166 15-11
%19.9 94 16
%10 47 30
%56.6 267 40-31
%26.1 123 50-41
%7.4 35 51

-499-



Oliver, 1988)

2005
(2009
)
2004
(Homa, 1995
(1)
(3)

(4)

2000

2008 2008

(
2009 2010

Murphy, 1995 Jackson, 1997
(5-1)
)

(5)

(30)

-500-

%61.4) (1)
(%20.8)
(%10.8)
(%7)
(%92.2)
(%7.8)
. (%36.7) ( 10-6)
_11) (%35.2)
(%19.9) ( 15
( 16)
5
(%8.3)
1)
(%56.6) (40
%26.1)  (  50-41)
%10)  ( 30)
( 51)
(%7.4)
( )



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

:(2) (test-retest)
(25)
(3)
Alpha Test-Retest
0.87 0.88 4-1 1
0.90 0.86 7-5 2
0.89 0.87 12-8 3
0.90 0.91 12-1 3-1
0.85 0.88 17-13 1
0.86 0.89 23-18 2
0.89 0.92 29-24 3
0.84 0.87 35-30 4
0.80 0.83 42-36 5
0.91 0.92 42-13 ( ) 5-1
(Tolerance) (Inflation  Factory
(Multicollinearity)
The statistical )(SPSS. V.16)
(Skewness) -5 (package of social sciences
.(Normal Distributions)
(Cronbach’s Alpha) -6 Descriptive statistic ) -1
(Measures
Multiple Regression ) -2
(Analysis
Stepwise Multiple ) -3

-501-

(Regression Analysis

Variance )(VIF) -4



(Kettinger et al., 1996)

(Hammeer and Champy, 1993)

(%70)

(Hammer and Stanton, 2000)

(%70-50)

Hammeer and Champy, )

(Raymond, etal, 1998)

(1993

(Sockalingam and Doswell, 1996)

(%72)

(Al- Mashari et al, 2001)

(%55)
(%61)

(%77)

(%49)

(Tang and Zairi, 1998)
(Betit, 2004)

-502-

.(2004

McNicol, )

)

(Harvey & Brown, 2001)

C )

(Burnes, 2000)

.(Rebecca, 2003 )
(2005

(Arora & Kumar, 2007)



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

)
(
-3
_ 4
(2009 )
(253)
.(Kettinger et al., 1996
C )
)
( C )
(2008 )
(302) " (2010 | )
C )
« )
(2008 ) : (248)

-503-



( (757)

(2005 )
(2008. )
( )
(24)
(292)
(137)
(2004 )
(BPR) . (2005 )
(276) )
(
(195)
%52 (50)
%56
)
) ( )

-504-



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

Strategic " (Willie, 2010)
Performance Relationships in Planning and Financial

Banks

(96)

(Glaister, et..al, 2008)
A causal analysis of formal strategic planning "
performance: Evidence from an emerging and firm

" country
(500)

(Ahmad, et.al, 2007)

. . . e e n
Business process reengineering: Critical factors

in higher education

- (2001 )

%30 (327)
(96)

(%37.5)

The critical " (Trkman, 2010)

n .
success factors of business process management



An (Anadi, 2004)
examination of the role of organization Enables in
business process reengineering and the impact of

information technology

(Hesson, et.al, 2007)
reengineering in UAE  Business process'

"public sector: a town planning case study

(French, et..a1,2004)

role of strategic planning in the The

n
" "firms performance of small, professional service

(172)

An (Endlich,2001)
Strategic Planning Investigation of the Nexus between

"and Organizational Learnin

(NAsA)
(NASA)

-506-



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

Variance Inflation "

"Tolerance" "Factor-VIF
(6)
(10) (VIF)
(0.05)
-1
"Multicollinearity" .
(6) -2
"Tolerance " (VIF)
(VIF)
(2.547— 2.195) (10)
"Tolerance " -3
- 0.357) (0.05)
(0.528
Normal
Distribution (2008 )
(Skewness)
4) (2008 )
(1)
(2009 ) ( )
(4)
(F)
3) (0=0.05) ( )
(468
) (%59.4)
(%51.3) « )
( )
( ) (%38.4)
(%32.2)
(%28.6) ( )
( )
(%37.9) "Multi-Collinearity"

-507-



)
(3)
Skewness (VIF) Tolerance
0.287 2.263 0.418
0.276 2.547 0.528
0.256 2.195 0.357
)
(Analysis Of Variance)
F
F R’
0.000 | *116.118 | 0.594 | (468 3) (
0.000 | *112.762 0.513 | (468 3)
0.000 *99.541 0.384 | (468 3)
0.000 *79.941 0.323 (468 3)
0.000 *64.553 0.286 | (468 3)
0.000 | *109.590 0.379 | (468 3)
(a<0.05)
(5)
)

(*t=21.868) (Beta=0.339)

(*t=18.621) (Beta=0.314)

(*t=23.189) (Beta=0.354)

(*t=17.590) (Beta=0.336)

(*t=16.103) (Beta=0.309)

(*t=19.046 ) (Beta=0.348)

(*t=13.910) (Beta=0.291)

(*t=11.591) (Beta=0.255)

(*t=15.866) (Beta=0.301)

(*t=13.065) (Beta=0.252)

(*t=8.676) (Beta=0.207)

(*t=13.858) (Beta=0.287)

(*t=11.210) (Beta=0.238)

(*t=7.452) (Beta=0.226)

(*t=12.147) (Beta=0.258)

(*t=13.396) (Beta=0.258)

(*t=9.054) (Beta=0.231)

(*t=14.564) (Beta=0.273)

(a<0.05)

-508-




2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

C ) :
(1) (0<0.05)
(0=0.05) )
- C ) (
(0=0.05)
) (5)
C ) ( (1
)
(
(6)
"Stepwise Multiple Regression "
T R2
*T *
0.000 *27.243 0.295
0.000 *21.474 0.463
0.000 *20.350 0.594
(x<0.05) *
: Stepwise )
(a < 0.05) (Multiple Regression
)
( )
(
- C ) «C )
(6) (6)
()
) (%29.5)
(
(%46.3)
C )
0 (%59.4)
(0<0.05) ( )

-509-



( ) (o < 0.05)
(10) )
(
(%26)
C )
(9%39.3) Stepwise )
(Multiple Regression
(%50.9)
)
C ) (
(7)
"Stepwise Multiple Regression "
T R’
*T *
0.000 *20.081 0.260
0.000 *18.149 0.399
0.000 *17.583 0.509
(a<0.05) *
) (0=0.05) (@ < 0.05)
( )
(
C ) )
Stepwise ) (7)
(Multiple Regression (¥)
)
) (
( )
C ) (1
(8) .(0=0.05)

-510-



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

(8)

() (%21.9)
)
( (%32.7)
)
() (%38.4)
.(0<0.05) ( )
) (o < 0.05) (0 < 0.05)
( )
(
( C )
(8)
"Stepwise Multiple Regression "
. T R’
T *
0.000 *16.095 0.219
0.000 *14.286 0.327
0.000 *11.987 0.384
(a<0.05) *
(9)
"Stepwise Multiple Regression "
. T R’
0.000 *19.917 0.188
0.000 *14.090 0.276
0.000 *13.724 0.323
(a<0.05) *

-511-



(a < 0.05) Stepwise )

) (Multiple Regression
(
«C )
)
) (
(¥
) C )
( )
C )
(¥
0,
.(0=0.05) (%18.8)
a<) (9%27.6)
) (0.05
( (%32.2)
C )
C )
(10)
"Stepwise Multiple Regression "
T R’
*T *
0.000 *13.842 0.144
0.000 *12.429 0.236
0.000 *11.509 0.271
(0<0.05) *
( Stepwise )
(Multiple Regression
C )
(10) )

-512-



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

(10) (%14.4)
()
) (%23.6)
(
« ) (%27.1)
(¥
(=0.05) ( )
o< ) .
) (0.05 (o < 0.05)
( )
(
C ) C )
(11)
"Stepwise Multiple Regression "
T R’
*T *
0.000 *17.336 0.191
0.000 *15.464 0.329
0.000 *11.655 0.379
(a<0.05) *
(%19.1) Stepwise )
(Multiple Regression
(%32.9)
)
(%37.9) (
C ) (
(11)

-513-



(2005 )

1
) ) (%59.4)
(2001 ) (2005 (%51.3) « )
( )
( ) (%38.4)
2 (%32.2)
) (%28.6) ( )
( ( )
(%37.9)
( ) ( )
(%29.5)
(%26)
(%46.3)
(9639.3)
(%59.4)
(%50.9) ( )
( )
3
) .
( (2004 )
«( )
(%21.9)
)
(%32.7) (2004
(2008 ) (2008 )

_514-



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

(%14.4) (%38.4)
(%23.6) ( )
(%27.1)
( )
4
)
6 (
( )
( ) (%18.8)
(%19.1) (%27.6)
(%32.9) (%32.2)
(%37.9) «( )
)
5
)
(
1 ( )

-515-



2004

)
(2004)
( )
17
2615 1425
(2005)
(2000)
(1995)
" (2009)
290
(1996)
(2009)

28

-29

(2008)
(2008)
«( )
(70)
294~ 253
(2009)

htt://www.paaet.edu. kw/old/teacher
(2008)

(200é)

(2066)

-516-



2012 <3 232 8 sl Jloaill dyla] @ dgis,il dlaoll

(20055

)
32 : (
433 — 415: 2:
(2010)
C )
(5)
117-89 €)
Ahadi, H. (2004). An examination of the role of

organization Enables in business process reengineering
and the impact of information technology. Information
Resources Management Journal, Vol (17), No (4),
pp: 110-118.

Ahmad, H.; Francis, A. and Zairi, M.. (2007). Business
process reengineering: Critical factors in higher
education. Management Journal of Bradford. Vol
(13), No (3), pp: 451-455.

Al-Mashari, M. and Irani, Z and Zairi, M (2001), "Business
process reengineering: a survey of international
experience", Business Process Management journal,
Vol.7, No.5, pp.437-55.

Arora, Sant & Kumar, Sameer, (2007), “Reengineering: A
Focus on Enterprise Integration”, Interfaces, Vol. 30,
Issue 5, pp54-71, EBSCOhost Databases, Business
Source Premier, http://search.epent.com, 17/04/2003.

Betit, K. (2004). Strategic Planning: Still Going Strong.
Long Range Planning ,DAI, 32 (1), 107 — 116.

Burnes, Bernard, (2000), Managing Change: A Strategic
Approach to Organizational Dynamics, 3rd edition,
Harlow, England: Prentice Hall.

Endlich, Norman A., (2001), "An Investigation of the
Nexus between Strategic Planning and

Organizational Learning ", Dissertation submitted to

the Faculty of the Virginia Polytechnic Institute and

State in fulfillment of the

University partial

-517-

(2004)

" (2008)

(2001)

requirements for the degree of Doctor of Philosophy,
October.

French, Steven J.; Kelly, Stephen J and Harrison, Jennifer
L, (2004), “The role of strategic planning in the
performance of small, professional service firms: A

of  Management
Development, Vol (23), No (8), pp: 765-776.

Glaister, Keith W; Dincer,
Demirbag, Mehmet and Zaim, Selim, (2008), “A causal

analysis of formal strategic planning and firm

research note”, Journal

Omer; Tatoglu, Ekrem;

performance: Evidence from an emerging country”,
Management Decision, Vol (46), No (3), pp: 365-391.

Hammer, M. and Champy, J, (1993), Reengineering the
Corporation: Amanifesto for business revolution.
New York: Harper Business, 40-41.

Hammer, M. and Stanton, A. (2000). The re-engineering
revolution Handbook. New York: Harper Business.
Donald R., (2001), An
Approach Organization

Harvey, Don & Brown,

Experiential to
Development, 6th Edition, New Jersey: Prentice Hall.
Hesson, M.; Al-Ameed, H. and Samaka, M. (2007).
Business process reengineering in UAE public sector: a
town planning case study. Business Process
Management Journal. Vol. (13), No (3), pp: 348-350.
Homa, P. (1995), "Business process re-engineering theory-
Process Re-

evidence based practice”", Business

engineering and Management Journal, Vol.1, No.3,



pp-10-30.

Jackson, N. (1997),"Business process re-engineering",
Management Service, February, p.34

Kettinger, W. J., Teng, James T. C. & Guha, Subashish,
(1996), “Information Architectural Design in Business
Process Reengineering”, Journal of Information
Technology, 11, pp27-37.

Lockamy III, A. and Smith, W., (1997). A strategic
alignment approach for effective business process
reengineering: Linking strategy, processes and
customers for competitive advantage. International
Journal of Production Economics, Special Issue on
Business Process Reengineering 50, pp. 141-153.

McNicol Sarah (2005) The challenges of strategic
planning in academic libraries, New Library World,
Vol.106 Issue: 11/12 Page: 496 — 509.

Murphy, J. S. (1995), "Re-engineering: plug into the human
factor", training and Development Vol (49), No (1),
pp:33-7.

Oliver. C, (1988) " The Collective Strategy Framework: An
Application to Competing Prediction of Isomorphism “,
Administrative Science Quarterly , vol 33 ,PP: 543-
561.

Raymond, Louis, Bergeron, Francois & Rivard, Suzanne,
(1998), of

Reengineering Success in Small and Large Enterprises:

“Determinants Business  Process
An Empirical Study in the Canadian Context”, Journal
of Small Business Management, Vol. 36, Issue 1,

pp72-85.

-518-

Rebecca  Hendrick, (2003).  “Strategic = Planning

Environment, Process and Performance in Public
Agencies: A Comparative Study of Departments in
Milwaukee, WI,” Journal of Public Administration
Research and Theory, 13(4): 491-519.

Sockalingam S and Doswell A, (1996), Business Process
Re-engineering in Scotland: Survey and Comparison;
Business Change and Re-engineering: The Journal of
Corporate Transformation; v3, n4, p33-44

Ulrich, William., (2001), “IT’s Role in Business Process
Reengineering Initiatives”, Tactical Strategy Group
Inc., ppl-6, http//www.systemtransformation.com,
12/03/2003.

Tang, K.H. and Zairi, M. (1998), Benchmarking quality
implementation in a service context: a comparative
analysis of financial services and institutions of higher
education. Part 1. Total Quality Management, Vol.9,
No.6, pp.407-20.

Trkman, Peter (2010) The critical success factors of
business process management, International Journal
of Information Management Vol (30), No (2), pp:
125-134

Willie, A(2010) Strategic Planning and Financial
Performance Relationships in Banks",
Management Journal, Vol (33), No (3), pp: 653-661.

Zairi, M. and Sinclair, D. (1995),"Business process re-

Strategic

engineering and process management", Management
Decision, Vol. 32, No. 4, 493-520



2012 ¢3 2320 8 Sl Jloall dyla] gt dgis ¥l dlsoll

The Impact of Strategic Planning Elements on Upon Enhancement of the Dimensions of Re-Engineering
of Administrative Processes (Reengineering) on Saudi Telecommunication Company

Amal Yassin Al-Majali

ABSTRACT

The study aimed at introducing the impact of strategic planning elements upon enhancement of the
dimensions of re-engineering of administrative processes (Reengineering) in STC. To achieve the
objectives of the study, a questionnaire was developed and distributed to sample consisted of (472)
employee, and Statistical Package for Social Sciences (SPSS) was used for data analysis. The study has
reached the following results. There is an impact of strategic planning elements in the dimensions of re-
engineering of administrative processes (Reengineering) which explains (59.4%) of variation in the
dependent variable (the dimensions of re-engineering of administrative processes (Reengineering)). The
study recommends the need to work on creating an organizational culture that enhance Strategic planning
elements, and improve the strategies to the higher desired levels, through the development of skilled
workers and provide a vision of a clear strategy for public institutions and objectives because of their
impact in enhancing the engineering dimensions of administrative processes.

KEYWORDS: Strategic planning elements, Reengineering, Saudi Telecommunication Company.
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