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The Effect of Time and Total Quality Management on the Job Performance:
A Field Study on Samples of Palestinian Commercial Banks

Zaki Abd Al- Mouty Abu Zyeada

ABSTRACT

The study aims at recognizing the relationship between time and total Quality Management and its
influence on Job Performance in the Palestinian Commercial Banks. To achieve the goals of this study, the
researcher prepared a questionnaire to gather data from the samples whose number reached up to 114
managers of the banks. The study has reached to some conclusions. Palestinian commercial banks care
about applying all the dimensions of Total Quality Management except the dimension of employees’
participation and motivation. That is, this approach, in general, has been moderately applied. Moreover,
the sample’s trends in these banks towards the efficiency of Time Management as well as Job Performance
were considered high. It was also shown that there’s a relationship that has a significant effect between the
dimensions of the Total Quality Management and both of Time Management and Job Performance. In
addition, the study has shown a relationship of significant effect between Time Management efficiency
and Job Performance. Depending on the results of the study, there is a relationship of significant effect
between Time and Total Quality Management in one side and Job Performance on the other. In other
words, Time and Total Quality Management combined together have a bigger effect on Job Performance
comparing them with Time Management and Total Quality Management when separately affect Job
Performance in the Palestinian Commercial Banks.

KEYWORDS: Time Management, Total Quality Management, Job Performance.
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