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The Role of the Learning Organization on Organizational Commitment among The Employees of the

Saudi Bank for Credit and Saving.

Adel Al-Shalfan

ABSTRACT

The purpose of this study was to investigate the role of learning organization on organizational
commitment. 220 questionnaires were distributed, and 144 completed questionnaire were returned and
were used for statistical analysis. The first instrument used was the “Dimensions of Learning Organization
Questionnaire” (DLOQ) developed by Marsick & Watkins (2003). The second instrument used was
“Organizational Commitment Questionnaire” (OCQ) developed by Mowday, Steers, and Porter (1979).
(Dirani 2007) used and validated both instruments in an Arabic setting. The overall mean value for
learning organization was average, and the overall mean value for organizational commitment was high,
and the relationship between learning organization and organizational commitment was average, and the
strategic leadership dimension explained 15.9% of organizational commitment. Recommendations were
presented based on analysis and findings.
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