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The Impact of Use of Enterprise Resources Planning (ERP) on Optimisation of Value Creation
In Jordanian Manufacturing Organizations

Ahmed A. Mohammad, Ebrahim Mansour and Lina Waraad

ABSTRACT

Enterprise applications software have been evolved over the past decade as a strategic tool to gain
competitive advantages regarding quality improvement, cost reduction, and profit maximization.
Enterprise Resources Planning (ERP) are key software of these applications which have been widely used
to integrate primary and supported business processes. Early researches on the subject of ERP have
focused on the operational impacts. At the beginning of the second millennium, a new strategic trend was
emerged. Facilitation of value creation by the use of ERP has formed the core of this trend. This research is
an attempt to explore empirically the value creation role of ERP in Jordanian Manufacturing Organizations
(JMO). The sample of the research consisted of 16 manufacturing companies listed in the Amman
Exchange Market (AEM). These companies have been carefully selected and the data have been collected
by the use of professional questionnaire designed to match the research requirements of this paper. A
number of illustrative hypotheses have been tested statistically to examine the impacts of ERP on
optimization of value creation processes. By the use of SPPS, mean score, standard deviation, and one-
sample t-test have been calculated. The findings of this research indicate the high level of results about the
impacts of ERP on value creation parameters such as cost structure reduction, product quality
improvement, and customer base support. In addition, this paper concludes to a key fact that applications
of ERP in Jordanian manufacturing environment still lack efficient implementation of Business Process
Reengineering (BPR) methodology. To reach an effective use of ERP, the paper recommends JMO to look
for the innovative use of ERP beyond the traditional one.

KEYWORDS: ERP Software, Value Creation Process, Information Systems Integration, Product Cost
Structure, Product Quality, Customer Base, Jordanian manufacturing Organizations, Jordan.
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