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The Impact of Human Resource Management on the Organizational Creativity as Perceived by the
Employees of Telecommunications' Company: Case Study

Aktham Al- Sahryra and Ruwaida Al-Graeb

ABSTRACT

This study aims at identifying the level of practice and human resources management functions, and the
level of the practice of organizational creativity in the Jordan telecommunications company, and to identify
the impact of human resources management functions to organizational creativity and measure the impact
of demographic and functional factors on the functions of human resources management and
organizational creativity. Using the questionnaire as a tool for data collection, and the adoption of some
statistical techniques, the study concluded the following results:

1. The level of exercise and Human Resources Management (HRM) functions in the Jordan
telecommunications company is high.

2. The level of organizational creativity in the Jordan Telecommunications Company is high.

3. There is a significant effect of the functions of human resources management organizational creativity in
Jordan Telecommunications Company Telecom.

4. The results indicated a statistical significant difference in the trends of the respondents towards the
exercise of the functions of human resources management in Jordan Telecommunications Company
attributed to demographic and functional factors (sex, age, academic qualifications, scientific expertise,
administrative level).

5. The results indicated that there were significant differences in the trends of the respondents towards the
exercise of organizational creativity in the Jordan Telecommunications Company attributed to demographic
and functional factors (sex, age, academic qualifications, scientific expertise, administrative level).

The study concluded a number of recommendations including: the need to focus on the planning function
of human resources as the most important administrative function, and the need for material and non-
material rewards for creative employees to motivate them to provide new innovative ideas. Also, to take
good care of the educational qualifications and strengthen the spirit of innovation and development in
Jordan Telecommunications Company, and the holding of new future studies within the framework of this
study, taking into consideration the functions of human resources management.

KEYWORDS: Human Resource Management (HRM), Organizational Creativity, Telecommunication
Company in Jordan.
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