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Availability of Organizational Health in Jordanian Telecommunications Companies

Aktham Abdelmajid As-sarayrah and Ahmad Adnan Al-teet

ABSTRACT

This study aimed to know the extent to which the availability of organizational health dimensions in the
Jordanian communication companies from the point of view of their personnel, the study sample
consisting of (376) employees (male and female), of whom (193) employees of Jordanian communication
company, (95) employees of Zein company, (34) employees of Express company, and (54) employees of
Umniah company. This study used Means, standard deviation, independent sample t-test, one way
ANOVA and SCHEFFE test to answer the main questions of the study and testing of its hypotheses. The
study reached the following conclusions:

e  That the availability of organizational health dimensions in the four Jordanian communications
companies was high, except the dimensions of (Harnessing resources, adaptation, trust, and
morale) its availability was average.

e  The autonomy dimension was the most available organizational health dimensions in the four
Jordanian communications companies, while the morale dimension in the Jordanian company
and Express company, the Harnessing resources dimension in Zein company and the confidence
dimension in Umniah Company.

e  There was a significant difference for the employees' in the availability of both organizational
health dimensions (Authority power balance and creativeness) in the Jordanian communication
companies from the point of view of their personnel which are attributable to the type of the
company.

e There was a significant difference for the employees' in the availability of organizational health
dimensions (creativeness) in the Jordanian communication companies from the point of view of
its employees which is attributable for scientific.

o There was a significant difference for the employees' in the availability of both organizational
health dimensions (coherence, creativeness) in the Jordanian communication companies from the
point of view of the workers in accordance with the experience.

e  There was a significant difference for the employees' in the availability of organizational health
dimension (The Trust) in the Jordanian communication companies from the point of view of the
workers in accordance with gender.
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The study provided a set of recommendations, one of the most important: the strengthening of the
availability of organizational health dimensions (The morale, Harnessing resources and confidence) in
Jordanian communications companies as follows:

e  Enhance the availability of morale at Jordanian Telecommunications and Express Companies.

e  Enhance the availability and use of resources at Zain Company.

e  Enhance the availability of trust at Umniah Company.
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