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The Effect of Moral, Psychological and Social Factors on the Level of Tax Compliance from the Point of
View of Income Tax Assessors in Jordan

Khalid Al-Zou'bi *

ABSTRACT

This study aimes at investigating the effect of moral, psychological, and social factors on the level of

income tax compliance in Jordan as seen by income tax assessors. The study incorporated all income

tax assessors (675) in all 10 districts of the Kingdom -excluding Aqaba. A questionnaire of (42) items

has been developed and distributed to them. The researcher received back (616) of them, about %91.3

of the whole study population. The study questions and propositions were tested employing the

SPSS.V16 pack, using Descriptive Statistic Measure, Percentages, Means, Standard Deviations,

Analyses of Variance of Regression, Variance Analysis, and Stepwise Multiple Regression Analysis.

The study came to the following conclusions:

1. The income tax assessors’ estimations of the level of income tax compliance were average with a mean
of 3.38 and a standard deviation of 0.63.

2. There is a statistically significant effect (at a < 0.05) of the psychological factors (frankness, integrity,
honesty, and commitment to moral codes) on the level of tax compliance.

3. There is a statistically significant effect (at a < 0.05) of the psychological factors (timidity, positive
consideration of tax, feeling the fairness of distribution, duty to country, and feelings of guilt) on the level
of tax compliance.

4. There is a statistically significant effect (at a < 0.05) of the social factors (feelings of responsibility
towards community, community’s bad impression of those who evade paying taxes, appreciation of
social standards) on the level of tax compliance.

5. Also, the study found statistically significant differences (at a < 0.05) in the understandings of the
participants in the study (the sample) of tax compliance due to practical experience for the benefit of 21-
year-old and more group, and to the level of education to the benefit of holders of high degrees.

The study stressed the importance of enhancing moral principles and increasing awareness of taxpayers of the

importance of compliance, and announcing names of those who evade payment in the media.

KEYWORDS: Tax Compliance, Moral, Psychological and Social Factors, Tax Income.
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