(2002

.(Calvert,1994)

.(Garratt,2003)

2010 ©

-225-

20001 6 Jlocill d1sl g8 dais sl laoll

-2
Learning
Organization
Argyris & )
Organizational ( Schon,1978
Learning
.( Revans,1983)
Senge
.(2005 ) (Seng,1990)
" 2002
.2010/2/16 2009/6/16



-226-

(2004

)

(2003)

(2003 )

(2001) Rowden

(Rowden,2001)
.1



2010 1 6 Jloc ¥l dyls] 8 dis Ul dlagll
(0.05)
(1) = X
.(3.84) (0.05)
(3.84)* x3435% 0.5(1-0.5)
n=
(0.5)*< (3435-1) + (3.84)%x0.5(1-0.5)
n =1041
(194 ) (1041)
(15)
(179)
(%5.2)
(%17.2) )
(
) (3435)
(
(%30.3)
1041
(44-1) (1041)
) (Tacjo,2003) (Sekran,2006)
.(Dixon,1995) (Alavi, 2003) (2006 ' ’
: X*NP (1-P)
(59-46) n=
(Ruth, 2003): D? (n-1) + X* P(1-P)
(Neefe, (Al Otaibi, 2000) (Marquardt, 2003) _

q =N
.2001) N
=P

(0.5)

-227-



(2005 )

(Knutson, Miranda, 2005)
(Knutson, Miranda & Washell, 2005)
Brooks  (1995) Mallet
(1992)
Marsick
(1994) & Watkins

.(Karash, 1994-2002)

.(Rastogi, 1998)

-228-

:Face Validity

: Contrast Validity
(30)
(0.01)
(0.47)

(Cronbach Alpha)

( )
(0.93)

(0.91)
(0.9061)

(SPSS.17)

(Descriptive

(.0.74)

.1

Statistical Measures)

(Skewness)

.( Normal Distribution)

ANOVA



2010 1 6 Jloclll djla] g daia il dlagll

.(Song,2008)
(2009) Bryan

.( Bryan,2009)
(2008) Fahey

.(Fahey,2008)
(2008) Haque
Watkins and Marsick(1993,

1996, 1999)

.(Haque, 2008)
(2006)

-229-

.(Alexiou, 2005)

.(2006 )

(2006).

(2006 )

(2009)

.(2009
(2008) Song



Dewar & 2003)
.(Whittington,

(2003) Alavi & McCromick,

Senge
Alavi & 2003)
.(McCromick,
( 1999) Bierema & Berdish

. (Berdish & Bierema ,1999)
(1997) Gardiner & Whiting,

. ( Gardiner & Whiting, 1997)

-230-

(780)

(2006 )
Yang, Watkins & Marsick

(2004)

.Watkins & Marsick,

2004 )

.(Yang, Watkins & Marsick,

(2004) Hudspeth

(195)

.( Hudspeth, 2004)
Dewar & Whittington,

(2003)



2010 1 6 Jloclll djla] g daia il dlagll

( 35
( 30)

(10-6)
11)
(%31.8)
(%14)

(%693.9)

(Likert)
(5) (1)

-31)
(%5.2)
(%4.4) (1)
(%81) (145)
(%54.2) (179)
( (%19) (34)
( 5)
(50-41)
(%42.4)
(%6.1) (%26.8) (40 -36)
(%21.2) ( 50)
(1)

%81 145

%19 34

%4.4 8 30

%5.2 9 35 -31
%26.8 48 40 - 36
%42.4 76 50 — 41
%21.2 38 50
%14.0 25 5
%54.2 97 10 -6
%31.8 57 11
%93.9 168
%6.10 11

-231-



(1) ) 3) (4) Q)
1.79-1 |2.59-1.8 | 3.39-2.6 | 4.19-3.4 4.2
(4.25) )
(%79.2)
(4.21) (18)
(%78)
(2002 )
(30)
(3.4-4.18)
(44-1)
(2.59) (4.2)
)
©)
1(2)
1 1.14 425 3
2 1.17 421 18
3 18.1 4.18 17
4 21.1 4.15 8
5 19.1 4.12 16
6 17.1 4.09 33

-232-




2010 1 6 Jloclll djla] g daia il dlagll
7 19.1 4.06 7
8 17.1 4.03 12
9 20.1 4.00 27
10 20.1 3.98 9
11 19.1 3.96 19
12 21.1 3.94 4
13 24.1 3.92 1
14 24.1 3.90 2
15 36.1 3.87 26
16 37.1 3.85 25
17 29.1 3.83 22
18 03.1 3.81 32
19 24.1 3.80 31
20 25.1 3.78 24
21 16.1 3.75 30
22 23.1 3.73 10
23 22.1 3.70 11
24 18.1 3.67 6
25 18.1 3.65 28
26 25.1 3.63 15
27 28.1 3.61 5
28 25.1 3.60 37
29 16.1 3.52 20
30 34.1 3.48 34
31 20.1 341 35

-233-




32 21.1 3.39 36
33 13.1 331 23
34 31.1 3.19 40
35 27.1 3.15 39
36 20.1 3.10 42
37 18.1 3.03 44

38 1.10 2.96 43

39 03.1 2.94 41
40 12.1 2.88 14

41 23.1 2.75 13
42 17.1 2.67 29
43 24.1 262 21
44 22.1 2.59 38
3.61
(4.2)
3) (4.27)

(3.8)

(%20)

-234-




2010 1 6 Jloclll djla] g daia il dlagll

(0.289) (Skewness)
(1) .(0.437)
/()
1 0.88 4.32 45
2 0.95 4.27 46
3 0.97 4.25 47
4 1.02 4.13 48
5 1.00 4.11 49
6 1.00 4.08 50
( - - )
7 1.08 4.05 51
8 1.15 3.97 52
9 1.16 3.94 53
10 1.19 3.85 54
11 1.20 3.77 55
12 1.26 3.38 56
13 1.31 3.11 57
14 1.25 2.98 58
15 1.26 2.79 59
3.80

-235-




(ANOVA)

(F)
(0 < 0.000) (15.94)
4)
:(4)
(F)
*0.000 | 335774 2686174 | (175 3)
*%(),000 162643 487928
**0.000 | o, 502339 4018714 | (175 3)
*%(),000 261177 783530
(0.05) *
(3.13) ( 50) )
35 -31) ) 30 )
-36) ( 30) ( 50
(3.74) ( G.13) 50 ) 4.11)
30) (3.13) 30)
(
( 30) ( 35-31)
(3.85) (  35-31)
®)
50 50 — 41 40-36 35-31 30
- - - - 4.11 30
*0.38 - - - 3.85 35 -31
*0.41 - - - 3.74 40 - 36
*0.43 - - - 3.25 50 — 41
*0.47 - - - 3.13 50
(0 <0.05) *

-236-



2010 1 6

oJloaill dyls] 08 dis yU dlaoll

11)

-6)

5)

(3.85) ( 5)
(3.2) (
10-6)
( 5) (F)
5) (3.45) (10 (. < 0.000) (12.72)
(3.85)
( 5)
(6)
5)
( 11)
:(6)
11 10 -6
- - - 3.85
*0.42 - - 3.45
*(.34 - = 3.20
(7)
(7
.(3.70) (3.95) (t=6.89) (t)
() 1(7)
t
0.000 6.9 0.82 3.95 145
0.65 3.70 34
(a0 <0.01) *
(1.32) (t) )

-237-



(0.56)

() 1(8)
t
056 . 0.89 4.85 168
0.87 4.75 11
9)
(F)
(13.74)
(e < 0.000) R
(ANOVA)
(10)
30 )
( 50 ) (
(4.11)( 30)
2(9)
(F)
0.000 0.05 1727.70 23888.58 175 3)
**().000 321.28 7068.09
0.000 1374 2364.68 18917.46 a75 3)
*0.000 1509.42 4528.25
(0.05)
(3.13)
( 40-36) ( 30)
(3.13) (3.74)
30) ( 30) 35-31)
(3.85) (  35-31)
(3.13) ( 50)
(35 -31)

-238-




2010 1 6 Jloclll djla] g daia il dlagll

(10)
50 50 -41 40-36 35-31 30
- - - - - 4.11 30
*0.38 - - - - 3.85 35 -31
*0.41 - - - - 3.74 40 - 36
*0.43 - - - - 3.25 50 — 41
*0.47 - - - - 3.13 50
(0=<0.05) *
(3.85) ( 5)
(3.2) ( 11) .
( 5) ©)
10-6)
( 5) ( (F)
(3.45) ( 10-6) (9.95)
(3.85) ( 5) (a0 <0.000)
( 5)
(11)
5)
( 11) (
:(11)
11 10 -6 5
- - - 3.85 5
*0.42 - - 3.45 10 -6
*0.34 - - 3.20 11
(12) (12)
(3.95)
.(3.70) (t=6.89) (t)

-239-



(t)

(t) [(12)
t
0.000 *6.80 0.82 3.95 145
0.65 3.70 34
(0 <0.01) *
(0.56) (1.32) :
(13)
(t) 1(13)
t
056 1 0.89 4.85 168
0.87 4.75 11
4
1
(%42.4)
(3.61)
2
3
5
(%76.6)
( ) ;

~240-



2010 1 6 Jloclll djla] g daia il dlagll

9
.1
(Haque,2009) (Song,2008) (Fahey,2008)
.10
(Macpherson,2000)
(Watkins & Marsick,2004)
2
(Hudspeth,2004)
11
3
(2003 )
12
.6
i
1
.8

-241-



" (2003)

(2066)

' kzooz)

(2004)
(2009)

1 5
(2005)

Alavi, S and McCormil, J. 2003. Some Culture
Consideration for the Applying the learning
Organization Model to Iranian organization. A

Research Paper Presented at Tahran International

-242-

(2006)
(2002)
: (2062)
( :
(2005)
' ".(2002)
9 8 '
2003 12-10

1423

Management Conference, Australia, University of New

south Wales.

Alexiou, A. 2005. A tale of the field: reading power and

gender in the learning organization,

Studies in



2010 1 6 Jloclll djla] g daia il dlagll

Continuing Education, 27 (1):17-31.

Al-Otaibi, S. 2000. The Learning Organization:
Development of a Conceptual Model and an
Instrument for Assessment in Saudi Arabia,

Unpublished DBA, University of Hull, UK.

Argyris, C. and Schon, D. 1996. Organization Learning:
Theory, Method and Practice, Reading, Ma: Addison-
Wesley.

Available http://  busphdutoledoedu/
Dissertation_listshtm28/1/20009.

Bierema, L. and Berdish, K. 1999. Creating a learning

at srao/

Organization: A case study of outcomes and lesson
learned. Performance Improvement, 38(4):59-86

Brooks, K. 1992. Building learning organizations: The

individual- culture interaction. Human Resource
Development Quarterly, 3(4): 323-344
Bryan, S. 2009. The Application of Learning

Organization Principles to Church Growth, phd
Dissertation, Walden University.

Calvert, G. 1994. Grasping the learning organization.
Training and Development, 48(6): 38-43.

Dixon, N. 1995. A Practical Model of Organizational
Learning and Observations, Center for
Creativity Leadership,15(2):18-37.

Fahey, Kathryn. 2008. Learning To Lead: Leading To

Learn in A Post-Secondary Learning Organization,

, Issues

thesis master , Royal Roads University.
Gardiner, P. and Whiting, P. 1997. Success factors in
learning organizations; an empirical study. Industrial
and Commercial Training, 29 (2): 41-48.
Garratt, B. 2003. The learning organization Development
Democracy at Work London: Profile Books LTD.
Hudspeth, J. 2004. A study of organizational learning
and
United

culture, strategic  responsiveness mass

customization  capabilities  of States

manufacturing enterprises.

Karash, R. 2002. Learning-Org Dialog on Learning

-243-

Organizations. http;//wwwworldstdcom, 2007, Jun 17.

Knutson, K A. and Miranda, A. O. 2000. Leadership
characteristics, social interest, and learning
organizations. The Journal of Individual Psychology,
56(2):205-213.

Knutson, K. A., Miranda, A. O. and Washell C. 2005. The
connection between school culture and leadership social
interest in learning organizations. The Journal of
Individual Psychology, 61 (1): 25-36.

Macpherson, R.S. 2000. Learning Organization for a

The Role

Technological Institute of higher Education in the 21

Knowledge  economy: of  Nation

Century. in Cross-Road of the New Millennium
Proceedings of the Education and
National Development(TEND) Conference 2, April 8-
10, Abu Dhabi, United Arab Emirates, Eric ED 080883

Malhorta, B. 1996. Learning to change: An information

Technological

perspective  on Business
Quarterly,61(2):48-62.

Mallet, L. 1995. Organizational learning, coordination and

learning organization.

incentive. European Journal, 5: 10-16.
M. J. 2002 the
organization: Mastering the five elements

Marquradte, Building learning

For
corporate learning. Palo Alto, USA: Davies-Black Inc
Publishing.

Marsick, V. J. & Watkins, K. E. 2004. The learning
organization: An integrative vision for HRD. Human
Resource Development Quarterly, 5(4): 353-360.

Neefe, D. 2001. Comparing Levels of Organizational
Learning Maturity of Colleges and Universities
Participating in Traditional and Non Traditional
Academic Quality Improvement Project, Unpublished
MA Thesis, The University of Wisconsin-Atout.

Rastogi, P. N. 1998. Building a Learning Organisation,
Wheeler Publishing

Revans, R.-W. 1983. Action Learning: Kindling Tech touch

paper. Management Development, 21(6):679-704.



Rowden, W.R. 2001. The learning organization and
strategic change. Advanced Management Journal,
Summer, 14:57-74.

Ruth, A. 2003. The Impact of Organizational Culture on
Organizational Learning at Six Estonian Hospital.
TRAMES, 7(2):45-61.

Senge, P. M. 1990. The Fifth Discipline, The Art and
Practice of Learning Organization. London: random
Century.

Song , Ji. 2008 August. The Integrative Determinants Of

The

Impacts Of Dimensions Of Learning Organization

Organization;  Performance Improvement:

-244-

and Dynamic Knowledge Creation. Unpublished Ph.D.
Dissertation, The Pennsylvania State University. USA.

Taejo, L. 2003. Relationship Among Organizational
Commitment, Learning Organization Culture and Job
Satisfaction in one Korean Private Organization,
Unpublished Ph.D. Dissertation, University of
Minnesota.

Yang, B. 2004. The construct of the learning organization:
Dimension, Management and validation. Human

Resources Development Quarterly Wiley: Periodical,

15(1):117-138.



2010 1 6 Jloclll dy1a] &8 dyis sl dlaoll

Concept of a Learning Organization in the Jordanian Universities from the Viewpoint of the
Teaching Staff

Kamel Al-hawajreh
ABSTRACT

This study aimed to identify the concept of a learning organization in the Jordanian universities, from the
viewpoint of the teaching staff in those universities. A questionnaire has been developed to identify the
collection of data from a sample study that aimed at achieving the objectives of the study and testing of
assumptions. The study reached the following conclusions:

There are statistically significant differences between the vision of faculty members on the importance of the
characteristics of a learning organization, attributable to the qualified scientific and private universities and
their interaction with each of the years of experience and participation in training courses. There are
significant differences between the vision of faculty members at Jordanian universities and a group of special
factors supportive of the importance of the application of a learning organization; these are due to the
variables: Jordanian universities, qualified scientific and management training, interaction with Jordanian
universities for each of the years of experience, and management training. In the light of these results, the
wording of some recommendations to strengthen the building of the Jordanian universities as learning
organizations was given.

KEYWORDS: Learning Organization, Characteristics of a Learning organization, Organizational and
cultural factors that support the learning Organization.
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