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Effectiveness of Management Information Systems and Their Impact on Crisis
Management: Field Study on Jordanian Industrial Companies

Shaker J. Alkshali and Mohi Adden Al-Qutob

ABSTRACT

This study explored the extent of the MIS effectiveness in managing crises by Jordanian Industrial firms. A
questionnaire was distributed among the managers of the (16) surveyed firms, from whom (136) managers
responded. The results showed that the various elements of MIS effectiveness, as a whole, had a significant impact
on managers’ capabilities of managing the crises they encountered. Also, the various MIS elements had different
and varying impacts on managers’ capabilities to manage each stage of crisis. The elements which had the greatest
impact were: the usability, which had an impact on managing all stages of crisis except that of early warning
signals detection stage. The second element was the response to new changes, which had an impact on managing
all stages excluding the learning stage.

The study provided several recommendations to help managers of this firms to manage future crisis successfully.

Keywords: MIS Effectiveness, Crisis Management, Industrial Firms, Jordan.

ubdl] pdl) paag IR )l LS
Ay aglally 2l A0 JlaeY) 5yl aud
oY) clee AdaY) Al aglal) dasla

Received on 22/3/2006 and Accepted for Publication on 15/11/2006.

_45_



