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Field Study on Jordanian Pharmaceutical Firms
Ayad F. Altememi and Shaker J. Alkshali

ABSTRACT

This study attempts to explore the impact of environmental uncertainty (environment complexity and change) on
setting strategic objectives (marketing, human, financial, material resources, profitability, productivity and social
responsibility) of Jordanian pharmaceutical firms. The study covered a sample of 74 managers of different levels.
Multiple regression method was used in testing the hypotheses. Following are the main findings of the study:

1- The environment that surrounds the Jordanian pharmaceutical firms can be described as having a moderate
level of uncertainty, and a good degree of management interest which allows firms to set well strategic
objectives.

2- Environment complexity had no impact on setting all types of strategic objectives, except social responsibility
objectives.

3- Environment change had an impact on setting all types of strategic objectives, except material resources,
profitability and productivity objectives.

The study provided a number of recommendations addressing some of the study findings.

Keywords: Environmental Uncertainty, Strategic Objectives, Pharmaceutical Firms, Jordan.
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