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The Effect of the Internal and External Factors on Quality Level: An Applied Study
on the Arab Pharmaceutical Manufacturing Company Ltd - Jordan

Musa A. Al-Saoodi, Muhammed A. Al-Zyadat

ABSTRACT

This study aims at exploring the internal and external factors which affect the quality of production in the Arab

pharmaceutical manufacturing company Ltd- Jordan. Also, this study aims to analyze the effect of these factors on
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the quality level.

The study sample consisted of (200) employees, chosen randomly from the employees at the company (929), in
addition to (100) randomly-chosen customers. Two questionnaires were used to collect the data related to the
study variables which represent the internal and external factors and quality level.

Some statistical techniques (descriptive and analytical) were used in answering the study questions and test the
hypotheses.

The study concluded with the following results:

In general, the attitudes of respondents were positive towards internal and external factors as independent
variables which do affect the quality level as a dependent variable.

The internal and external factors, as independent variables« statistically affect the quality level.

Keywords: Quality Management, Quality Levels, Production Quality, Pharmaceutical Manufacturing,

Quality-Based Competition.
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