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O sl dagill (b Glis i s Laadly Cus A dl)
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Al A il Wiy Apesall Ap il (inby & Al
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Lot 32 agie Lot 75 dual) ol aae &l Cum AgaYI
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Ao Ly Gaala 11 bl 8 AdaY) clealad) 220 ()
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Lilaa) ANy Q) G558 dsa9 s o capaill L2

Baalgll Alall & L4 One-Sample Test (6) Jgaad)

Test Value = 3
95% Confidence Interval )
. Mean Sig. (2-
of the Difference ) ) df t
Difference tailed) - .

Upper Lower (i gudl) dagil) ciligSa
0.856 0.587 0.721 0.000 74 10.710 Jaliall (3 guail) —
0.563 0.236 0.399 0.000 74 4.877 Sl Gyeuall —
0.472 0.264 0.368 0.000 74 7.064 o laglaa dalail -
0.839 0.643 0.741 0.000 74 15.093 Ayl el gl
0.630 0.423 0.527 0.000 74 10.108 ceeppnl) Glubie =
1.075 0.835 0.955 0.000 74 15.884 s Al Sl -
1.024 0.736 0.880 0.000 74 12.216 s eyl bl -
1.061 0.829 0.945 0.000 74 16.237 | daeaall sacluddl cilaadd) —
0.785 0.599 0.692 0.000 74 14.847 pladl o gidll
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ANOVA bl Julali (7) a8y Jgaad)

Sig. F Mean df sum of Different el Aagill palic
Square Squares -
0.086 3.033 1.004 1 1.004 Between Groups JalKiall Baguall L8
0.331 73 24.171 Within Groups
74 25.175 Total
0.900 0.016 0.008 1 0.008 Between Groups Salall Gyeull (8
0.510 73 37.228 Within Groups
74 37.237 Total
0.673 0.180 0.037 1 0.037 Between Groups Glaslaa ybal dfiny S)ya
0.206 73 15.026 Within Groups
74 15.063 Total
0.660 0.195 0.036 1 0.036 Between Groups Al el pll gk
0.183 73 13.350 Within Groups
74 13.385 Total
0.000 | 19.628 3.193 1 3.193 Between Groups bl pgnny ppmad Ao
0.163 73 11.874 Within Groups
74 15.067 Total
0.005 8.295 2.047 1 2.047 Between Groups Sleaddly zeabl) g 5 Ao
0.247 73 18.012 Within Groups
74 20.058 Total
0.013 6.473 2.346 1 2.346 Between Groups ALl aalidig anysh Anbins
0.362 73 26.454 Within Groups
74 28.800 Total
0.117 2.517 0.626 1 0.626 Between Groups sac Luaal) leadlly mal pll a5
0.249 73 18.160 Within Groups
74 18.786 Total
0.045 4.162 0.650 1 0.650 Between Groups alad) Jas sidl)
0.156 73 11.406 Within Groups
74 12.056 Total
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b s Al —
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G ) aag VoAbl Lol Luadl .6

A Al ) L il Ao ) cluuda i) LA il
vie ddaalF dad Hlialy Gl Jsaally Glau¥l
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O IS om ople K Ayl dagill aggde (Sl
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VA s e el 0.086 Vs ssiwe xe 3.033
.0.05
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Marketing Orientation of the Higher Education Institutes
in Jordan: Analytical Field Study

Hani Al-Dmour and Hamzeh N. Al-Shamaileh

ABSTRACT

This research tackled the subject of marketing orientation of the higher education institutes in the public
(government) and private universities in Jordan, and comparing between them regarding the extent to which they
apply this concept. This concept was measured using a survey, containing eight variables which cover all
Marketing Orientation concept aspects. The sample was chosen from the study's population which contains
administrators in higher administrative positions in these institutes. The sample reached 75 individuals, and the
response rate reached 75%, and it contained two groups: 32 individuals from the public universities and 43
individuals from the private universities.

The research results indicate that the public and the private universities apply the new promotional marketing
concept but by relative degrees. There was also variation in the extent to which these universities of apply the
Marketing Orientation components, where the highly applied were the promotional, operational and
distributional policies, and the least applied were the internal marketing policies and the marketing information.
On the other hand, there was no relation between the Marketing Orientation application level and the organizing
characteristics for the higher education institutes (founding dates for these institutes, programs' diversity,
academic degrees, and teachers', students', colleges' and specializations' arrangements).

The study suggested a series of recommendations to the decision makers in the universities, most of which
concentrate on introducing the higher education institutes' workers with the Marketing Orientation concept, with
its positive contents, and with their direct role in applying it through holding sessions and specialized practical
programs. In addition to acquaint them with the possibility of benefiting from the scientific potentials and the
available financial potentials from executing marketing research and publishing them inside the institute, being
related to the students' and society's needs. Moreover, it concentrates on the importance of linking between the
education outcomes and development, and modifying the university's courses to meet the community's and
students' needs in all specializations.

Keywords: Marketing Orientation, promotion, internal marketing, marketing information system,
marketing integrity.
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