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Future Dimensions of E-Government in Jordan: Success Factors

Shawgi N. Jawad and Mohammed Khair S. Abu-Zaid

ABSTRACT

The main objective of this study is to measure the effect of success factors of implementing e-government on its
future dimensions, by conducting an empirical study on some Jordanian public organizations. A questionnaire was
designed to measure independent variables, success factors, and the dependent variable measuring the future
dimensions.

The study was conducted on six Jordanian ministries implementing e-government program. The researchers

utilized various statistical methods and tools to describe the characteristics of respondents toward the items

presented in the questionnaire, and to test the study's hypotheses. The study revealed the following results:

1- The success factors for implementing E-government are available from the side of human resources,
information technology, and managerial support, never the less, these factors were not available from culture
and awareness variable.

2- The hypotheses tested support the notion that the impact of availability of success factors of implementing e-
government on its future dimensions.

The study recommends the following: distributing internet service among personnel, increasing the services

available on website according to the requirements of personnel and dealers with governmental institutions, and

involving the Jordanian governmental personnel in training programs to enhance their knowledge about e-

government concept.

Keywords: Success Factors, Future Dimension, E-Government, E-Government in Jordan.
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