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TQM Application in Jordanian Software Companies

Moayad Al-Salim, and Ammar Al-Alawneh

ABSTRACT

This study aimed to identify the extent to which the elements of TQM are applied, and their effect on the level of
software quality in the Jordanian software companies. In order to achieve these objectives, a questionnaire was
developed and distributed among 100 software development managers. The results indicated that TQM elements
are applied moderately, and there is a significant statistical relationship among these elements and the quality level
of the software. In addition, there are significant statistical differences in application of the TQM elements in
regard to the organizational characteristics. Finally, based on the results of the study and the data collected, some
recommendations were presented and were mainly concentrated upon the development of quality culture among
employees. Managers should deal with TQM issues not as a fashion or a short term program but as a never-
ending process.
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