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%8.6 17 49-20 g

%8.6 17 99-50
%77.7 153 <15 100

%1 2 %9-%0
%25.4 50 %19-%10 e el aan
%36 71 %49-%20 gl
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*Extraction Method: Principal Component Analysis.

Rotation converged in 5 iterations.
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oY) 3l

Rotation Method: Varimax with Kaiser Normalization.
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The Effect of Export Information Sources
on the Export Performance of Jordanian Companies

Mohammad S. Awwad

ABSTRACT

This study aims at investigating export information sources used by Jordanian companies and their effect on the
export performance of these companies. In addition, the study explores the difference between companies
concerning information sources used according to company experience and size. To achieve these objectives,
intransitive hypotheses were formulated and tested using factor analysis, multiple regression and analysis of
variance. A survey was conducted over 496 Jordanian companies located at qualified industrial zones, with a
response rate of 40% (196 companies). The results showed that there are three export information sources used by
Jordanian companies, these sources were quasi-government, consultation and personal sources. Additionally, the
results showed that there are only two information sources that affect the export performance, which are quasi-
government and consultation sources. For the third source (personal), the results showed no significant effect on
the export performance. Moreover, the results showed some differences between companies in personal sources
used according to company size. Differences between companies in consultation and personal sources used
according to company experience were emphasized. Based on these findings, some recommendations were
suggested to improve companies’ export performance level.

KEYWORDS: Export, export performance, information sources.
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