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The Effect of the Organizational and Technical Factors on the Application of
Management Information Systems in the Jordanian Banking Sector

Ziad Y. Mouasher and Mohammad A. Al-Khasabah

ABSTRACT

This study aimed at investigating the effect of the organizational and technical factors on the application of
management information systems (MISs) in the Jordanian banking sector.

To achieve the aim of this study, a questionnaire was developed and distributed to (486) subjects. (292) were
returned.

The study found significant impact of technical and organizational factors on the application of MIS.

The study recommended that employees must participate in the process of designing and developing MISs as they
have a role in achieving their self-satisfaction, minimizing their resistance to change, raising their spirits and
making them aware of the importance of MISs in their respective organization.

KEYWORDS: Organizational and Technical Factors, Application of MIS, Jordanian Banking.
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