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Tourists' Socio-Economic Characteristics:
Religious Tourism in the Baptism Site/ Jordan Model

Nada Al-Rawabdeh, Ismail Al-Zyoud, Nidal Al-Zboun*

ABSTRACT

This study aims at identifying the socio-economic characteristics of the Baptism site visitors. It also
investigates the relationship between visiting this religious tourist destination and tourists'
characteristics (Job, religion, and nationality). The study's population includes the visitors of the
baptism site during conducting this research. To achieve study objectives, a convenience random
sample was selected consising of (150) visitors. The descriptive analysis approach was used to test
study hypotheses. The results indicate that there is a significant statistical relationship between
visiting the Baptism site and tourists' characteristics (religion, Job, and nationality). It also reveal
that there is a low satisfaction degree about provided services and facilities in the site. The current
study recommends taking into consideration tourists' socio-economic characteristics in planning
tourism services.
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