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Problems Facing Nurses in their Jobs in Madaba Governorate
(Nadeem Hospital as a Case Study)

Malak Ahmad Almayaah Amal Mohummad Ali El Kharouf *

ABSTRACT

The study aimed at investigating the nurses’ social, economic, and demographic circumstances. It
examined the reasons behind the nurses’ dissatisfaction in their work. It sought to shed light on the
difficulties and hindrances that pertain. It also highlighted the relationship between the social,
economic, and demographic changes on one hand, and the difficulties that the nurses endure on the
other. The descriptive-analytical approach was adopted and a questionnaire on (136) nurses was
conducted. The results showed that the main reasons for nurses' dissatisfaction with work are
primarily due to the existence of conflicts among employees, difficulties in the work environment
mainly lack of nurseries in the workplace, economic difficulties represented in low monthly income
and finally social challenges such as difficulties in fulfilling social obligations. The study
recommended to increase the incentives to motivate the nurses, who work in shifts, meantime
decreasing the burden on married nurses, to facilitate establishing nurseries in the working
institutions and to facilitate transportation.

Keywords: Dissatisfaction Nurses in their Work, Problem Facing in Job, Jordan.
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