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Evaluation of Social Communication Skills of the Tour Guide in Jordan as Perceived by
International Tourists: An Exploratory Study in the Archaeological Site of Petra

Sawsan Haider Khreis*

ABSTRACT

This research aimed to evaluate social communication skills of tour guides in Petra as perceived by
international tourists. The role of tour guide is essential for the satisfaction of tourists and the
success of the tourist experience. Questionnaires were distributed on a sample consisting of 1492
international tourists to Petra. The results showed no significant differences in terms of mastering
communication skills related to variables of (gender, nationality and educational level) this is due
to the convergence of perceptions of tourists towards the tour guide. The study concluded that there
is an urgent need to improve communication skills of tour guide.
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