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Assessment of Professional Intervention Working Mechanisms
For Social Workers Dealing with Gender Based Violence Cases

Amal S. Al-Awawdeh *

ABSTRACT

This article aims at assessing professional intervention working mechanisms for social workers working
with Gender Based Violence cases in Jordan. The study utilized descriptive survey methodology, for all
social workers specialized in Gender Based Violence who are working at Social Services offices within the
Family Protection Department, residential institutions and welfare centers under the umbrella of Ministry
of Social Development in Amman and Zarga. Sample survey method was implemented for institutions and
comprehensive survey method for individuals in study sample.

This article proves that professional intervention working mechanisms, and theoretical cognitive
knowledge and skills are at the mezzo level. Major challenges facing social workers are focused on the
legislations’ level. Social Workers lack legislative protection while they are performing their duties.

The article recommends granting social workers the “Judicial Police status” to facilitate their work and to
provide protection while on duty. In addition, the article recommends improving the capacity of social
workers to become professional practitioners in the field of professional and therapeutic interventions.

Keywords: Gender Based Violence, Professional Intervention, Social Specialist.
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