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The Digital Divide as One of the Contemporary Ethical Problems

Ahmad A. Al Ahmad, Majeda A. Omar, Amjad A. Hudaib*

ABSTRACT

The rapid development of both information and communication technology has changed many aspects of

life, contributing to the construction of societies all over the world and in turn leading to increased

inequality between people culturally, economically and socially. This paper deals with the concept of the

digital divide, a new kind of inequality pertaining to the inaccessibility of information, illustrating that

the resolution of the digital divide not only depends on providing hardware, computer and

communication equipment to the people of the world, but also that access to this information is exposed

to a wide range of physical and digital obstacles, including language, human resourcing, nature of

information, and policies within the countries, infrastructure and educational systems, thus leading to the

marginalization of individuals and communities, and preventing them from actively participating in the

information age while simultaneously widening a large gap both at the local and at the global level.
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