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Modern Transformations of Retail Trade in Amman City:
The Case of Mecca Mall and City Mall

Hamzah Khawaldah, Rasha Abu Rukba, Nasim Barham*

ABSTRACT
This study aimed to examine the development of retail trade in Amman city focusing upon its recent
transitions; and to examine the spatial distribution of shopping centers in Amman, their roles and their
catchments areas. To obtain the required data, a questionnaire was designed and distributed randomly to
a representative sample of Mecca Mall and City Mall shoppers, and interviews with the managers of
these centers were conducted. The study findings showed that retail trade in Amman has transformed
from small shops to large sized supermarkets and major shopping centers (Malls). This new trend of
retailing (shopping centers and hypermarkets) in Amman is rival and complementary to the traditional
trend simultaneously. It also displayed that Amman’s shopping centers are mainly located in the new
wealthy neighborhoods with high standard of living and slightly within the neighborhoods with high
population density. The recreation has been found as a new role for these shopping centers alongside
their basic role of shopping for different commodities. The study recommended more research on some
new topics about retail trade to be carried out such as: the large supermarkets especially the new chain
(Carrefour, Safeway, C-Town and Sameh Mall) and the economic, social and environmental impacts of

new shopping malls.
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