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The Tourists Assessment of the Services Provided in the Tourist Sites in Jordan from the
Jordanian Tourists Point of View

Khaled Tawfeq Al Assaf*

ABSTRACT

Jordan is characterized by various types of tourism, which encourage the Jordanian tourist to visit
many tourism destinations, but the challenges that is facing the Jordanian tourism sector today is
the intense competition, in addition to success and failure factors of tourism destinations linked to
different activities. Whether government agencies, the private sector or the community, either
directly or indirectly, they have an impact on the evaluation of the Jordanian tourist for what is
occurring in the local tourist sites. When the tourist evaluates his tourism experience positively, he
will carry the word spoken positively to encourage tourism in Jordan.

The study aimed to recognize the Jordanian touristsassessment of the services provided in the
tourism facilities. The study focused to answer the following question: What is the assessment of
the Jordanian tourists for the tourism services (Infrastructure, human resources, accommodation
and services, transportation services, and Entertainment services) which is offered in the Jordanian
tourist facilities?

The most efficient factor according to the study result was the human resources that provides
services to the tourist. Whereas the Jordanian tourists evaluated the human resources factor
positively, achieving the highest evaluation among the study variables. Also some negative
evaluation about the efficiency of the health facilities (restroom) located in the tourism sites were
found. As a conclusion, the study recommended tourism strategic planners to focus on the need to
improve the infrastructure and the availability of health facilities and work to follow up
continuously.

Keywords: The Tourist, Tourism Sites, Tourism Services, Tourism Guide.
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